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User Guide 

**Please charge your unit and call ATS (615-562-0043) for initial setup and 

training prior to using your SkyAngelWatch*** 

 
Charging: 

Use the Magnetic Charging Cable to charge the unit for 3 hours to allow the unit battery 
to reach 100%. The battery icon on the screen will show the battery as full when the 
SkyAngelWatch is fully charged. The battery can last up to 4 days on a full charge.  
 
For best results, charge every day to ensure the device is always ready to use. 

 

 

Back of Unit Connect Magnetic Cable for Charging 

 

 

Feature list: 

- Fast Magnetic Charging  

- Adjustable Fall Detection 

- GPS Location Via App and Text 

- Place and Receive Calls 

- Touch Screen Controls 
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Right Side Profile: SOS/Power Button: 

(a): If unit is off, press and hold button for 4 seconds to power unit on. 
(b): When powered on, press and hold button for 4 seconds to begin SOS call. 
(c): If the screen is dark, press button briefly to activate display. 
(d): Press button to return to home screen from watch menu. 

Activating SOS Alert: 

This device has two ways to activate the SOS function: 

SOS/Power Button: 

When the unit is powered on, press and hold the SOS button for 4 
seconds. This will begin a call to your SOS contacts, after in a few 
moments you will hear the call. At this point, you can communicate 
through your device. 

Fall Alert: 
If the fall alert is enabled, the unit will automatically call SOS contacts 
when the fall is detected. You do not need to press any buttons. The call 
will be placed automatically. 

 

**Please allow the unit up to 2 minutes to connect a call if the cellular network is 

busy** 
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Adjusting Fall Sensitivity: 
If your unit is detecting a fall in a non-fall event, you may want to adjust the sensitivity 
settings on your device. To do so, follow the steps below: 

- Using the Smartphone APP:  
- Tap the “More” icon at the bottom of the screen. 

- Select ‘Setup”.  
- Select ‘Falls to remind’ 
- You can choose between sensitivity levels 1-5 (1 is the highest sensitivity, 

5 is the lowest. You may need to try out various levels to find the proper 
setting for your lifestyle.) 
 

Making a non-SOS call from the SkyAngelWatch: 
With the SkyAngelWatch, you can make and receive calls that are non-emergency. To do 
this, follow the steps below: 

- Press the SOS/Power button to “wake” the screen. 
- Swipe to the Left until you see the Phone icon 
- Tap the Phone icon on your home screen 
- Enter the number on the on-screen keypad you wish to call 
- Tap the Green phone icon in the bottom right corner to place the call 
- Tap the Red phone icon to end the call when you are done 

 
Receiving a Call: 
The SkyAngelWatch can receive non-emergency calls from your friends and family. When 
you receive a call, your device will play a ring tone: 

- Tap the Green phone icon to accept the call 
- Tap the Red phone icon to ignore the call 
- Tap the Red phone icon to end the call when you are done 

 
 
Auto Accepting Calls 

The SkyAngelWatch can be set to automatically accept all incoming calls. If you 
enable this feature, the phone will play a brief tone and automatically connect 
your call. You will not need to press anything to accept, just begin talking! 

- Using the Smartphone APP:  
- Tap the “More” icon at the bottom of the screen. 

- Select ‘Setup”.  
- Scroll down to ‘Auto Answer‘ 

- Tap the icon beside the text to enable Auto Answer 

- Then check the Green icon on the contact you want to auto answer 
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Setting the Time Zone: 
With the SkyAngelWatch, the date and time will be automatically set by the cellular 
network. To change the time zone, follow the steps below: 
 

- Using the Smartphone APP:  
- Tap the “More” icon at the bottom of the screen. 

- Select ‘Setup”.  
- Scroll down to ‘Time zone selection‘ 

- Select the appropriate time zone you are using. 

- Select OK to save. 

 

FAQ: 

 

Q: How do I ‘wake up the screen’? 

A: Press the Button on the right side on the watch. 

 

Q: How can I adjust Screen Brightness, Volume, or other settings? 
A: On the watch swipe to the ‘Settings’ the available options will be listed in this menu. 
 
Q: How can I turn the watch off? 

A: From the watch main screen swipe 3 times to the left to go to “Settings” and scroll 
down to “Turn off”. Tap the “Turn off” icon and tap the Green “OK” check symbol. 
 
Q: How do I see battery status and signal status on the watch? 

A: From the watch screen press the side button if the screen is sleeping. 
Swipe from the top down to see the status screen.  
 

 
 

 

 

 

 

Scan this QR code with your camera for information on your SkyAngelWatch 


